
IP Phone 9104

The Teo 9104 is an intuitive, feature-rich 4-line desk phone, designed for 
today’s modern workforce. It supports GigE network connectivity and has 
a full duplex audio speakerphone. The 9104 also provides advanced Teo UC 
feature access, remote provisioning, desi-less key labeling, and station-
level paging, making it the ideal endpoint for modern office professionals 
or managers.
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IP Phone 9104

•	 Up to four SIP accounts 

•	 Color displays

•	 Up to 30 programmable multifunction 
keys

•	 Desi-less key labeling

•	 DSS/BLF keys for one-touch station dial-
ing and pickup with line status indication

•	 Local Directory (500 entries)

•	 Call log (600 entries, in/out/missed)

•	 Blacklist call blocking

•	 Keyboard lock

•	 Message waiting indicator

•	 Microphone mute/unmute

•	 Call hold / resume

•	 Call waiting

•	 Station-level multicast paging

•	 Caller ID display

FEATURES •	 Time/date display

•	 Speed dial

•	 Call transfer (attended or blind)

•	 Call pickup 

•	 Redial

•	 Do-Not-Disturb

•	 Voicemail access

•	 Local 3-way conference

•	 Hot / warm line

•	 GigE network and PC ports

•	 Power over Ethernet or optional local 
power

•	 Full duplex speakerphone 

•	 Headset interface with EHS support for 
Plantronics headsets

•	 Desktop or wall mount installation

•	 Power Input: 802.3af Class 2 PoE or 
optional local power (5 VDC / 1A)

•	 Power Consumption: 1.3 W (idle), 
4.3 W (peak)

•	 Network Port: 10/100/1000 BaseT with 
802.3af PoE

•	 PC Port: 10/100/1000 BaseT

•	 Full-duplex acoustic echo cancellation 
(AEC)

•	 Dynamic Adaptive Jitter Buffer

•	 Packet loss concealment

TECHNICAL  
SPECIFICATIONS

•	 IP Configuration: static or DHCP

•	 VPN: L2TP (basic unencrypted) / OpenVPN

•	 VLAN support

•	 LLDP

•	 QoS 802.1p/q, DSCP

•	 Codecs: G.711u, G.711A, G.722, G.729AB

•	 Protocols: SIP 2.0 over UDP/TCP/TLS, RTP/
SRTP, STUN, SNTP, FTP/TFTP, HTTP/HTTPS

•	 FCC Part 15

•	 CE Certified

•	 Size: 8.2” H x 7.7” W x 2.9”D 

•	 Weight: 1.75 lbs.

•	 LCD Size Diagonal: 2.8’ (320 x 240)

PHYSICAL   
SPECIFICATIONS

•	 Operating Temperature: 32 to 104° F 
(0 to 40° C)

•	 Relative Humidity: 10–65% non-condensing

The Teo 9104 features separate color displays for call control and 
multifunction key labels. The multifunction key display allows up to 
30 DSS/BLF, Line, Speed Dial, Group Paging, and other frequently 
used functions to be assigned to 6 shared multifunction keys. This 
innovative design eliminates the need for handwritten or printed 
desi strips and costly, space-consuming add-on modules, while 
preserving all of their functional benefits. The 9104 integrates 
perfectly with the Teo UC platform for advanced features and 
provisioning.


